














Don't fax bad copies of the application and/or supporting documentation. Mailing them instead 
will result in quicker turnaround. 

Don't refer the applicant to the National Headquarters to inquire about the status of their 
application. NO information is released to applicants. No exceptions. Instead, the investigator 
should check with the Department Headquarters. 

Don't send applications directly to National HQ. All applications must be signed off at the 
department level (C& Y Chairman or Adjutant). 

Don't promise the applicant or creditors ANYTHING. The National Adjutant is the final 
authority. 

Don't be afraid to tell an applicant that they do not qualify. 

Procedures for submittal and turnaround time vary from department; however, assistance can be 
delivered in less than 24 hours for the most extreme cases. Check with you department for 
additional information. 

All applications are reviewed at the National Headquarters immediately. If the application is 
deemed incomplete an action form will be faxed to the department that details exactly what 
additional information is needed so the investigator can take immediate action. 

HANDOUT: TFA ACTION FORM 

(Review the TF A Action Form) 

The same form is used for denials. A denial can be reconsidered with 30 days with the 
submission of additional information that directly address the reason for denial. 

Additional information on the TF A program and question should be directed to your department 
headquarters. 



TFA Do's and Don'ts 

Do fax, mail or email completed applications and requested additional information to 
your department headquarters 

Do clearly print or type when completing the application. Use black or blue ink for best 
results. 

Do completely fill out the entire application. "N/ A" or incomplete sections will most 
likely result in denial or a delay of the application. 

Do completely document that all other sources are exhausted as required. 

Do attach all required documentation requested in the application. 

Do submit completed applications in a timely manner. 

Do submit requested additional information as soon as possible for consideration. 

Do ensure that all other forms of assistance have been exhausted. 

Don't expect payment for a bill that was not submitted with the application. Payment will 
not be authorized without accompanying documentation. 

Don't expect approval for applications that do not clearly demonstrate that the veteran is 
eligible for Legion membership. 

Don't include original supporting documents. Documents will not be returned. 

Don't fax bad copies of the application and/or supporting documentation. Mailing them 
instead will result in quicker turnaround. 

Don't refer the applicant to the National Headquarters to inquire about the status of their 
application. NO information is released to applicants. No exceptions. Instead, the 
investigator should check with the Department Headquarters. 

Don't send applications directly to National HQ. All applications must be signed off at 
the department level (C&Y Chairman or Adjutant). 

Don't promise the applicant or creditors ANYTHING. The National Adjutant is the final 
authority. 

Don't be afraid to tell an applicant that they do not qualify. 




